Case management. A comparative analysis of the United States and Great Britain.
With the pronounced growth in long-term care in the United States and Great Britain over the last two decades, there has been a quantitative move away from institutional care to community-based home care. This growth has pushed public funding and the delivery of social and health services in the two countries to the limits. This article presents a comparative analysis of the case management systems as they relate to long-term care in both countries. We also make recommendations to strengthen both countries' case management systems.